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§604.9

§604.9 When no registered charter
provider responds to notice from a
recipient.

(a) A recipient may provide charter
service, on its own initiative or at the
request of a third party, if no reg-
istered charter provider responds to
the notice issued in §604.14:

(1) Within 72 hours for charter service
requested to be provided in less than 30
days; or

(2) Within 14 calendar days for char-
ter service requested to be provided in
30 days or more.

(b) A recipient shall not provide char-
ter service under this section if a reg-
istered charter provider indicates an
interest in providing the charter serv-
ice set out in the notice issued pursu-
ant to §604.14 and the registered char-
ter provider has informed the recipient
of its interest in providing the service.

(c) After providing the service, a re-
cipient shall record:

(1) The group’s name, address, phone
number, and e-mail address;

(2) The date and time of service;

(3) The number of passengers;

(4) The origin, destination, and trip
length (miles and hours);

(5) The fee collected, if any; and

(6) The vehicle number for the vehi-
cle used to provide the service.

§604.10 Agreement with registered
charter providers.

(a) A recipient may provide charter
service directly to a customer con-
sistent with an agreement entered into
with all registered charter providers in
the recipient’s geographic service area.

(b) If a new charter provider registers
in the geographic service area subse-
quent to the initial agreement, the re-
cipient may continue to provide char-
ter service under the previous agree-
ment with the other charter providers
up to 90 days without an agreement
with the newly registered charter pro-
vider.

(c) Any of the parties to an agree-
ment may cancel the agreement at any
time after providing the recipient a 90-
day notice.

§604.11 Petitions to the Administrator.

(a) A recipient may petition the Ad-
ministrator for an exception to the
charter service regulations to provide

49 CFR Ch. VI (10-1-11 Edition)

charter service directly to a customer
for:

(1) Events of regional or national sig-
nificance;

(2) Hardship (only for non-urbanized
areas under 50,000 in population or
small urbanized areas under 200,000 in
population); or

(3) Unique and time sensitive events
(e.g., funerals of local, regional, or na-
tional significance) that are in the
public’s interest.

(b) The petition to the Administrator
shall include the following informa-
tion:

(1) The date and description of the
event;

(2) The type of service requested and
the type of equipment;

(3) The anticipated number of charter
service hours needed for the event;

(4) The anticipated number of vehi-
cles and duration of the event; and

(i) For an event of regional or na-
tional significance, the petition shall
include a description of how registered
charter providers were consulted, how
registered charter providers will be uti-
lized in providing the charter service, a
certification that the recipient has ex-
hausted all of the registered charter
providers in its geographic service
area, and submit the petition at least
90 days before the first day of the event
described in paragraph (b)(1) of this
section;

(ii) For a hardship request, a petition
is only available if the registered char-
ter provider has deadhead time that ex-
ceeds total trip time from initial pick-
up to final drop-off, including wait
time. The petition shall describe how
the registered charter provider’s min-
imum duration would create a hardship
on the group requesting the charter
service; or

(iii) For unique and time sensitive
events, the petition shall describe why
the event is unique or time sensitive
and how providing the charter service
would be in the public’s interest.

(c) Upon receipt of a petition that
meets the requirements set forth in
paragraph (b) of this section, the Ad-
ministrator shall review the materials
and issue a written decision denying or
granting the request in whole or in
part. In making this decision, the Ad-
ministrator may seek such additional
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